


Day 1. Tue 10 August 2021                                                                               D

MACKAY – BRISBANE – SYDNEY 

Let’s meet at Mackay Airport and make our way to Sydney. Upon arrival, we

are transferred to our hotel located near Circular Quay. Take time to settle into

your room, then meet your tour host for a leisurely walk along the waterfront or

perhaps to the Botanic Gardens. 

Each year Vivid Sydney brings together a light and music festival like no other.

From 6pm each night, mesmerising art installations and 3D projections

transform Sydney’s architecture and open spaces along the harbour foreshore

including The Rocks, Circular Quay, Royal Botanic Gardens, Darling Harbour

and Luna Park. What better way to see them, than from the water! Enjoy a

three course à la carte dinner on board the “Vivid Sydney” MV Sydney 2000

whilst taking in the spectacular light show (drinks additional).

Day 2. Wed 11 August 2021                                                                       B L D

NORTHERN BEACHES DAY TOUR

During our private tour, we explore the beautiful beaches north of the city.

Take in the stunning views over Middle Harbour at The Split followed by morning

tea at Bayview on Pittwater. At Avalon Beach we make a photo stop, then we

continue to Palm Beach, which may look familiar to any Home and Away fans.

Board the Pittwater Cruise Vessel for a 45 minute leisurely cruise followed by

lunch at Club Palm Beach. We stop at Bilgola Headland Lookout, then take in

the beautiful coastline views as we drive past Narrabeen Beach, Long Reef

Headland and Freshwater Beach. We have a little time to wander at Manly

Beach before driving to North Head overlooking the entrance to Sydney

Harbour. We are then dropped off at the Manly Ferry terminal and make our

way back to Circular Quay by the fast ferry (approximately 30 minutes). 

Upon arrival, walk the short distance to our hotel (approximately10 minutes).

We have time to refresh at our hotel, before we make our way to dinner at the

Searock Grill Restaurant offering a beautiful backdrop of Sydney Harbour.

Day 3. Thu 12 August 2021                                                                        B L D

OPERA HOUSE, HIGH TEA & HAMILTON

We walk to the Opera House to begin our guided tour (600 meters). Discover

insider secrets and stories of the Opera House artists and performances and

step inside the iconic theatres and foyers that bring to life over 1800

performances each year. Explore the building and capture photographs from

rare vantage points, off limits to the general public.

We are then transferred to the Queen Victoria Building where we are in for a

special treat! A traditional High Tea will have us indulging in a truly unique

experience from Royal Albert fine china and British silverware settings, to the

delectable selection of petit fours prepared by our award-winning pastry chef.

From The Queen Victoria Building, we walk 5 minutes to the Sky Tower. From

Sydney's tallest structure and the second tallest observation tower in the

Southern Hemisphere, we can take in the panoramic views over the city.

We are then collected from the Sky Tower and transferred to the Lyric Theatre,

where this evening we have a ticket to see the prize winning musical Hamilton.

Featuring a score that blends hip-hop, jazz, R&B and Broadway, Hamilton has

taken the story of American founding father Alexander Hamilton and created

a revolutionary moment in theatre – a musical that has had a profound impact

on culture, politics and education. We are then transferred back to our hotel.

Day 4. Fri 13 August 2021                                                                                 B

SYDNEY – BRISBANE – MACKAY 

Enjoy a relaxing morning before we are transferred to the airport for our flights

home to Mackay, via Brisbane. 
Local Wildlife

Meet your Tour Host Itinerary

Roz has worked at Helloworld Travel Mackay for

over 18 years and has hosted groups of travellers to

all corners of the world. 

"I would like to invite you to join me

on this wonderful getaway to

Sydney taking in the spectacular

VIVID festival, the stunning

Northern Beaches and the award

winning musical Hamilton!"

Roz Nielsen, Senior Consultant

Pittwater Cruise Vessel

Harbour Dinner Cruise during VIVID Light Festival

Avalon Beach

Avalon Beach



HAMILTON is the story of America then, told by America now. A record-

breaking masterpiece that has “transformed theatre and the way we think

about history.” – The New York Times.

With book, music and lyrics by Lin-Manuel Miranda, direction by Thomas Kail,

choreography by Andy Blankenbuehler and musical supervision and

orchestrations by Alex Lacamoire, Hamilton is based on Ron Chernow’s

acclaimed biography. 

Hailed by critics as “a reinvention of the musical” – Chicago Tribune and “a

singular work of brilliance.” – Rolling Stone, Hamilton has gone from theatrical

rebel to cultural phenomenon.

HAMILTON, THE MUSICAL

SIR STAMFORD AT CIRCULAR QUAY

Virgin | Tue 10 Aug | Depart Mackay 08:25 | Arrive Sydney 12:40 via Brisbane

Virgin | Fri 13 Aug | Depart Sydney 11:00 | Arrive Mackay 16:15 via Brisbane

Located on historic Macquarie Street, Sir Stamford is located at Circular Quay

and is surrounded by the Royal Botanic Gardens and the beautiful Sydney

Harbour. Awarded for its outstanding service and facilities, the hotel features

18th Century Louis XV and Georgian antiques and houses one of Australia's

largest private collections of fine art. The hotel itself partly resides in a building

dating back to the late 1800's and is listed with the National Heritage Register.

The hotel boasts an outdoor heated pool and sundeck plus a complimentary 

 gymnasium and sauna. The Dining Room is an award-winning restaurant

featuring contemporary cuisine and is the perfect place to enjoy exceptional

service and delicious meals in a relaxed and intimate atmosphere.

TOUR INCLUSIONS

3 course dinner aboard MV Sydney 2000 to enjoy the lights of VIVID

Day tour to Sydney's Northern Beaches by private coach including 45 min

cruise, lunch & ferry transfer from Manly to Circular Quay

2 course dinner & drink at the renowned Searock Grill, Circular Quay

Private guided tour of the Sydney Opera House 

Traditional High Tea in the Queen Victoria Building Tea Room

Entrance to the top of Sydney Sky Tower

Premium ticket to HAMILTON the musical at Sydney Lyric Theatre

Return flights from Mackay to Sydney flying Virgin Australia

3 nights accommodation at Sir Stamford at Circular Quay

Full breakfast daily

Private coach transfers as stated in the itinerary 

Services of an experienced Helloworld Travel Tour Host

Included Highlights:

Included Services:

Included Meals: 

3 Breakfasts (B)                      2 Lunches (L)                            3 Dinners (D)

HOLIDAY PRICING

$2,575
4 day tour, departing Mackay

per person, twin share

FLIGHT ITINERARY 

A l B h

Sir Stamford at Circular Quay

Queen Victoria Building High Tea

Queen Victoria Building



Terms & Conditions
The following terms and conditions form the basis of your contract with Helloworld Travel Hosted Journeys (‘Hosted

Journeys’). Please read them carefully as they set out your and our respective rights and obligations. Payment of your

deposit to Hosted Journeys confirms that you have read, understand and agree with the conditions outlined below and a

more detailed version on the Hosted Journeys website, www.hostedjourneys.com.au

Deposit, Booking & Medical Form & Final Payment Details:
A non-refundable deposit of $500 per person is due within 7 days of making a booking. You are also required to complete

a Hosted Journeys Booking & Medical Form and return it to your Travel Consultant. Please also attach a copy of your photo

ID or the photo page of your passport (for international travel) Bookings are subject to auto cancel after 7 days if the

deposit  and Booking & Medical Form is not received. 

Final payment is due no later than Friday 4 June 2021. If your reservation is made after this date, full payment is required at

time of booking. 

Hosted Journeys Deposit Protection Plan: 
Applicable when you pay an upfront fee of $99 per person with your deposit. You may cancel your holiday prior to the

final payment due date and retain a credit of the deposit paid, less any third party and unrecoverable costs. The deposit,

held by Hosted Journeys, can only be used towards a new Hosted Journey departure within 18 months of the date of

cancellation.  Hosted Journey credits will remain non-refundable and non-transferrable and if not used by the expiry date

they will be forfeited. Travel Agent fees may apply. The Deposit Protection Plan does not, nor is it intended to, replace

travel insurance. In the event that a force majeure applies, the customer will be bound by the Hosted Journeys terms and

conditions, outlined on the Hosted Journeys website. The Deposit Protection Plan is only available on 2021 Hosted Journey

departures. At all times the $99 DPP fee remains non-refundable. 

Holiday Pricing:
The package price is per person based on twin share accommodation and subject to a minimum number of passengers

booked. Should minimum numbers not be met, we reserve the right to withdraw the departure prior to final payment date

and a refund of your paid deposit will be offered. Alternatively the tour will proceed as planned however the Tour Host

may not travel with the group. Your holiday pricing may increase if minimum numbers are not met.  Deposits merely hold

the reservations and, due to ongoing currency fluctuations, prices cannot be guaranteed until final payment has been

made. Hosted Journeys reserves the right to modify program itineraries, included sightseeing and substitute

accommodations and transportation at any time due to unforeseen circumstances.  In such circumstances, we will do our

best to supply comparable services, accommodations and itineraries, and there shall be no refund in this situation.

Special Requests:
Specific requests such as bedding, adjacent rooms, seat requests on flights and special meal  requirements can be made

on your Booking Form. Please note, Hosted Journeys will do everything they can to accommodate your requests, however,

they can not be guaranteed.

Single Accommodation:
Single Accommodation may be available upon request and a single supplement of $695 will apply. It is important to note

that in certain countries a single room may mean a single bed in the room. If you are a single traveller and willing to share

with another single traveller, let your Travel Consultant know. When possible, Hosted Journeys will liaise with your consultant

to advise if a traveller of the same gender is also willing to share. Your consultant will facilitate contact between the single

travellers prior to confirmation to ensure you are agreed compatible travellers. This cannot be guaranteed. If another single

traveller is not available, the single supplement must be paid.

Travel Insurance:
Travel Insurance is recommended when travelling with Hosted Journeys. We recommend Covermore (offered by

Helloworld Travel) as, whilst you are away, our Tour Host can communicate directly with our Covermore representative and

provide assistance when making claims or enquiries. If you choose an alternative insurance provider, our Tour Host cannot

guarantee assistance.

“Covermore Insurance is issued by Great Lakes Australia (ARBN 127 740 532, ABN 18 964 580 576, FSL 318603). Any advice

provided is general advice only. Please consider your needs, financial situation and the combined FSG/PDS available from

us before deciding to buy this insurance.

Tour Hosts: 
Our Hosted Journeys are facilitated by a Helloworld Travel Tour Host. The decision of the Tour Host is final on all matters likely

to affect the safety or well-being of any fellow traveller or staff member. If you fail to comply with a decision made by a

Tour Host, or interfere with the  well-being or mobility of the group, the Tour Host may direct you to leave the tour

immediately, with no right of refund.  We may also elect not to carry you on any future Hosted Journeys. You must, at all

times, comply with the laws, customs, foreign exchange and drug regulations of all countries visited. 

What’s not included:
Items such as (and not limited to) photo ID, items of a personal nature, beverages, meals and sightseeing not detailed on

the itinerary, excess baggage, porterage (unless specified) and travel insurance.

Airfare Conditions:
Airfares included in this package may be based on various airlines, and are subject to change without notice. Airfares are

in economy class and subject to availability at time of booking and the group airfare conditions. Schedules, taxes and fuel

surcharges included are subject to change and additional charges may apply for alternate routes and airlines. If you wish

to upgrade to Premium Economy, Business or First Class (if available on your flight services) please ask your Travel

Consultant for availability and upgrade costs. Air travel is arranged with independent airlines. Hosted Journeys will arrange

air travel as advertised in connection with your holiday package. All airfares are subject to flight and booking class

availability. Once air tickets are issued, airline amendment and/or cancellation fees apply and, in some cases, are non-

refundable. Name changes and voluntary date and schedule changes will incur fees. Hosted Journeys is not liable for

delays or disruptions of air travel. Once tickets are issued, Hosted Journeys will have no other liability and will not be

responsible for refunding the cost of any services booked in conjunction with the flights.

Photo ID, Passport & Visas:
Your reservations must be made in exactly the same name as your photo ID or passport (for international travel). Should

any amendments to names be made from those advised on the Booking Form, or if a change needs to be made as a

Booking Form was not supplied, fees will apply. 

Documentation:
Approximately one month prior to departure you will be sent an invitation to attend your pre-departure event where you

can meet your fellow travelers and collect your travel documents. The event will be held approximately two weeks prior to

your departure. If you are not located in Mackay QLD, your travel documents will be couriered to your Travel Consultant. 

Social Media & Imagery:
By signing your Booking Form you consent to Hosted Journeys using images of you taken during the tour for advertising and

promotional purposes in any medium we choose. You grant us a perpetual, royalty-free, worldwide, irrevocable license to

use such images for publicity and promotional purposes.

Changes & Amendment Fees:
If you extend or alter your holiday, a minimum fee of $100 per person per change is payable to Hosted Journeys to cover

administrative and communication costs. This is in addition to any fees charged by airlines and applicable suppliers.

Refunds & Cancellation:
Cancellation must be in writing and such notice is not effective until received by Hosted Journeys. Any part payments

received by Hosted Journeys over and above your deposit, including payment for airfares, will be subject to

cancellation fees at the discretion of Hosted Journeys plus any third party suppliers. A 100% cancellation fee will apply if

your reservation is cancelled on or after the final payment deadline. 

 

In the event that an act of terrorism or natural disaster occurs at your chosen travel destination after your final payment

has been made, but before your departure date, Hosted Journeys will perform all possible efforts to minimise your travel

disruptions. However in extreme cases, your tour may be altered or cancelled for your safety. Hosted Journeys can not

be held responsible should any third party suppliers be unable to offer any refunds due to such causes.

 

If due to unforeseen circumstances there has been a change in your reservation that results in requiring either a partial

or a full refund, Hosted Journeys will work with your Travel Consultant to arrange this. 

 

Refunds will be subject to the terms and conditions of the third party travel providers that Hosted Journeys have booked

the travel arrangements with. It is important to note that third party travel providers have restrictive terms and conditions

for group travel and can differ from those outlined in their brochure or on their website. Hosted Journeys cannot be held

responsible for any travel providers delays in issuing refunds. Some refunds, such as airlines, are known to take at least 3 -

6 months. Similarly, any refund for a cancelled booking can only be paid to you, once the supplier provides the refund

to Hosted Journeys.

 

Hosted Journeys take pride in providing an exclusive travel experience and often take a long time to plan and book the

travel arrangements included in your chosen itinerary. Any remuneration earned by Hosted Journeys will remain non-

refundable.

 

Liability & Privacy:
Hosted Journeys acts as a wholesale travel provider within the Helloworld Travel Network. We sell various travel related

products on behalf of numerous transportation, accommodation and other wholesale service providers, such as airlines,

coach, rail and cruise line operators. Hosted Journeys’ obligation is to make travel bookings on your behalf and to

arrange relevant contracts between you and the travel service providers. We have no responsibility for these services

nor do we make or give any warranty or representation regarding their standard. All bookings are made subject to the

terms and conditions and limitations of liability imposed by these service providers groups departments. Your legal

recourse is against the specific provider and not Helloworld Travel or Hosted Journeys. If, for any reason, any travel

service provider is unable to provide the services for which you have contracted your remedy lies against the provider

and not with Hosted Journeys. 

 

It is important that you, and all members of your travelling party are aware of these terms and conditions as they may

relate all or in part to the bookings held by Hosted Journeys on your behalf. If you are making bookings on behalf of

more than one person, we will be happy to provide you with more than one copy of these terms and conditions if

requested. 

 

All reservations have been booked under the terms and conditions laid down by the airlines and tour providers groups

departments. It is important to understand that each tour provider has different terms and conditions for group travel

and these will differ from the Terms & Conditions for leisure travel. 

 

We do not accept any liability of whatever nature, whether in contract, tort or otherwise, for the acts, omissions or

default, whether negligent or otherwise, of third party providers over whom we have no direct control. Under

circumstances where liability cannot be excluded, such liability is limited to the value of the purchased travel

arrangements. We do not accept any liability in contract, tort or otherwise for any injury, damage, loss (including

consequential loss), delay, additional expense or inconvenience caused directly or indirectly by force majeure or any

other event which is beyond our control which is not preventable by reasonable diligence on our part. Third party

excursions such as scenic flights, boat cruises, helicopter flights, cable car rides, some 4WD tours, white water rafting,

camel rides, hot air ballooning, rail, rural homestay options are not operated by Hosted Journeys, nor by persons or

companies associated with Hosted Journeys. These activities may involve inherent risk of injury, death, accident, delay

and loss, and clients assume all such risk with regard to any misadventure, death, injury, delay or loss which occurs

during, or as a result of, any such activity.

 

Hosted Journeys collects information about you (including health information where necessary) and may disclose your

personal information to organisations which provide services to Hosted Journeys to enable us to provide products and

services to you, process your travel arrangements and facilitate your participation in loyalty programs. If the information

is not provided, we may not be able to fulfil the service requested. As a Hosted Journeys customer, you may, at any

time, request further information about the way we manage your personal information. You may also request removal

from our contact lists or correct your personal information by contacting us in writing.

 

Medical & Travel Health:
Hosted Journeys seeks to provide a safe, memorable and enjoyable travel experience for all guests and welcomes

guests with special needs or disabilities provided they are accompanied by an able-bodied companion and do not

require special assistance from Hosted Journeys Tour Host or other travellers. You must complete a Hosted Journeys

Medical, Health & Mobility Form at the time of booking and advise of any physical, medical, or other particular needs

that may affect your enjoyment of the tour or its enjoyment by others; and you must ensure that you are medically and

physically able to travel. Failure to do so may result in the termination of your travel arrangements without any liability on

the part of Hosted Journeys. Hosted Journeys reserves the right at its discretion to exclude from a tour, or to terminate

the travel arrangements during the course of the tour without refund, of anyone who:

- is unable to cope with the requirements of coach travel – this includes embarking and   

disembarking 4-6 steps that are approximately 30 centimetres high, at each stop of the coach, which, on some tours, is

at least 8 times per day

- may need services or facilities that are not available

- fails to comply with the reasonable instructions of Hosted Journeys Tour Host

- engages in illegal or undesirable behaviour or interferes with the enjoyment of or jeopardises the safety of other

participants

 

Anyone so excluded will be required to disembark at a safe public location, transportation from which will be wholly

their responsibility. You agree that Hosted Journeys is released from all liability for, and you agree not to hold Hosted

Journeys responsible for, termination of your travel arrangements in accordance with the previous condition, or any

decision made by Hosted Journeys or by any service provider who refuses to provide you with special accommodation

facilities or services that are not available or who refuses to carry you by reason of any disability or medical condition.

Any changes to health, mobility and fitness must also be reported to Hosted Journeys as soon as possible and prior to

departure. 

 

Complaints: 
If you have a complaint please inform your Tour Host or our local representative at the time so they can attempt to

rectify the matter whilst travelling. If satisfaction is not reached through these means then any further complaint should

be put in writing to us within 30 days of the end of the tour in order to expediate and escalate your complaint. 

Brochure Accuracy, Images & Maps within this publication:
Hosted Journeys has endeavoured to ensure that the information given in this brochure is correct to the best of its

knowledge at the time of going to print. All images are used with permission and are subject to copyright from their

source. Maps may not be to scale or represent 100% location accuracy for the purpose of readability. Hosted Journeys

can not be responsible for changes in factual data or imagery and recommend you confirm the details of your chosen

holiday package at the time of booking. Hosted Journeys will endeavour to notify you of any significant changes prior

to departure.

Helloworld Travel Mackay Helloworld Travel Mt Pleasant 

Like us on Facebook
search Hosted Journeys

Share your memories 
by using #hostedjourneys

Visit our website for detailed terms & conditions, 
itineraries, travel blogs and our HJ-Health-Safe Program 
www.hostedjourneys.com.au 

www.helloworldtravelmackay.com.au
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